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Gulf Coast Heritage Tour

COMPLETE

Collector: Web Link 2 (Web Link)

Started: Tuesday, June 07, 2016 1:05:21 PM

Last Modified: Tuesday, June 07, 2016 2:24:21 PM
Time Spent: 01:19:00

IP Address: 108.131.14.222

PAGE 1: Gulf Coast Heritage Tour Project Questionnaire

Q1: Is your site deemed a Heritage site or area? Yes,

Comments/Other
We think we are under consideration for the Gulf
Coast Heritage Tour.

Q2: Information to be hosted on public website Respondent skipped this

question

Q3: Tour Questions

ChooseOne
Do you have guided tours? Yes
Is there a schedule for tours? (Please leave schedule in comments box) Yes
Are appointments needed for a tour? Yes

Comments/Other

Tours are available from: March, April & May on
Tuesday, Wed., & Thurs only June, July &
August on Wednesdays only. Sept & October
on Tues & Wed only. No Tours from November
thru February. Tour Times Include: 9:30am -
10:30am or 10:00am-11:00am

Q4: How long is an average tour?

Tour length

Comments/Other

Choose time
1 Hour

Tour times available are: 9:30am - 10:30am or
10:00am -11:00am
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Gulf Coast Heritage Tour

Q5: Do you have an admission price? If so, how much?

Choose One Price
Admission Price Yes $4
Comments/Other This price includes: Walk-Thru tour with

explanation & history; Cookie Session with 3
cookies, icing & king cake slice to decorate;
Demonstration of Cake Icing and Decorating;
Giant Chocolate Chip cookie Cake with Edible
Group Picture; Goody Bag (Includes Brochure
& King Cake History sheet, Free Brownie
Coupon) & 3 cookies and lemonade for snack.
Total tour time 1 hour. Group is also welcome
to stay for lunch in our party room with no
additional charge except for the price of their
lunch. (All tour groups & Chaperones also
receive a 10% discount off any Lunch or
Bakery items)

Q6: Does your site offer any admission discounts? Children, Military, Seniors, Other,

(Please list discount in comments box below) Comments/Other
When a group comes on a scheduled tour here, our
per person price is $4.00. Included in that price, every
person gets a 10% discount on any purchase in our
Coffee Shop Café and Bakery. We have a 15%
Senior Citizen Discount on Tuesdays also.

Q7: Do you have a special group rate? What is the minimum number of people needed to receive a group rate?

Choose One Group Rate Minimum #
Group Price Yes $4 10-20
Comments/Other A minimum of 10 people are required for a full

1-hr Tour and Decorating seminar. Our charge
of $4.00 per person is our discounted rate that
we charge all groups.

Q8: Do you have bus parking?

Choose One
Bus Parking Yes

Q9: Do you need an appointment to visit site?

Choose One

Visit Site No

Comments/Other You are welcome to come in anytime we are
open. We have viewing windows into our
Decorating room and our Production room that
are always open to the public. Your group does
need to schedule for a tour.
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Gulf Coast Heritage Tour

Q10: What days and hours are you open?
Days Open:

Hours of operation:

Additional Information:

Q11: Are you closed on major holidays?

Q12: Can you experience yourHeritage site without a lot
of walking?

Q13: Does your site offer wheelchair accessibility?
(Please check all that apply)

Q14: Does your site offer any of the following tools for
people withvisual impairments? (Please check all that

apply)

Q15: Does your site offer any special tools for the
hearing impaired? (Please check all that apply)

Q16: Do you provide any of the following assistive
equipment?

Q17: Is there a charge for any assistive equipment?
(Please list price in comments box below)

Q18: Are any of these items available for someone who
may need them?
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Monday - Saturday (Closed Sunday)
Mon - Wed: 7am-6pm / Thurs - Sat: 7am-7pm

Labor Day thru Memorial Day we are Closed on
Sunday & Monday

Yes,

Comment/Other
Closed on Thanksgiving Thursday and the Friday
after. Closed from December 25 thru January 1.

Mildwalking (1/4 mile-1/2 mile),

Comment/Other

Walking only consists of the distance from our Retail
Bakery to our Party Room, then to our Production
Room for the Cake Decorating Demonstration. The
group will sit during their cookie decorating session in
the Party room.

Wheelchair accessible bathrooms,
Wheelchair accessible parking,
Wheelchair accessible walkways,
Wheelchair accessible tours,

Wheelchair accessible internal doorways,

Wheelchair accessible entry and exit

Other (Please list in comment box below),

Comments/Other
| am sorry, but we do not have any signage or other
devises for the visually impaired.

Other (Please list in comment box below),

Comments/Other
Again, we are sorry, but we do not have any of these
special tools for the hearing impaired.

Other (Please list in comment box below),

Comments/Other
No we do not have any assistive equipment.

Does not apply

Other (Please list in comment box below),

Comments/Others

We have a full retail bakery and Café. Drinks & cold
foods are available all open hours. Hot lunch is
served everyday from 11am-2pm.



Gulf Coast Heritage Tour

Q19: Does your site offer a bathroom area for Service Yes,
Dogs?
°ogs Comments/Others Outside in the green spaces.

Q20: If you would like to be contacted by Disability Respondent skipped this
Connection office to answer any questions you may question
have, please let us know.
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